
 
 
Terms and conditions: 
 
1.0 Information on how to enter the competition forms part of the conditions of entry. Entry into the 
promotion is deemed as acceptance of its terms and conditions.  
 
1.1 The prize is for a maximum of two adults. It consists of: 

• Pullman Rotorua – one night stay for two adults 

• E-bike hire -  e-bike hire for two adults 

• Dinner at the Pig & Whistle – dinner for two adults to the value of $150.00  

a. RotoruaNZ reserves the right to substitute the prize in whole (or any of its components), 

with a substitute prize of equal or greater value.  

b. RotoruaNZ may send you information about relevant offers and activities, but we will never 

share your contact details with anyone else. 

c. The prizes are not transferable, refundable or exchangeable and cannot be redeemed for 

cash. You cannot change, vary, substitute or extend any element of the getaway (in whole or 

in part). 

d. All prizes are subject to standard terms and conditions of the company supplying the prizes. 

e. Full details of the prize will be given in writing upon request. 

f. Only entries received by 30th of May 2022 will be accepted. 

g. If the prize winner does not respond to the email from tessa@rotoruanz.com within three 

days, that winner will forfeit the prize with no right of compensation and an alternative 

winner will be drawn. 

h. If the prize winner is not able to or does not want to accept the prize for any reason, that 

winner will forfeit the prize with no right of compensation and an alternative winner will be 

drawn. 

i. Travel to Rotorua must take place prior to 31 August 2022. 

j. Accommodation is not available during school holidays, on public holiday weekends, 

Christmas and New Year’s. 

k. The decision of judges in relation to any aspect of the competition is final and no 

correspondence will be entered into. 

l. All entries become the property of RotoruaNZ and may be used for promotional and 

marketing purposes. 

m. Winners must be a resident of New Zealand and over the age of 18 years. 

n. Each eligible person may enter the competition once only. RotoruaNZ will remove duplicate 

entries with the first entry being the only valid entry.  

o. On entry into the draw, you must provide the following details for a valid entry: First name, 

last name, email address.  

p. Activities must be booked a minimum of two weeks prior to travel and are subject to 

availability. A shorter lead time may be allowed at RotoruaNZ’s discretion. All activities must 

be completed within the one trip. Prizes must be redeemed before 31 August 2022. 
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 1.2 Anything not specified in these terms and conditions as being included in the prize is excluded. 
In particular (but without limitation), the prize does not include travel costs, ancillary costs, 
insurance, spending monies, further food and beverage than already provided. The winner is 
responsible for all other costs associated with the prize. 

a. Flights and travel to, around, and from Rotorua are not included in the prize. It is the 
responsibility of the winner to arrange and pay for their travel. 

b. Only one night accommodation is included anything outside of this is the winner’s 
responsibility to organise. 

  
1.3 Availability at time of booking is at the discretion of the operators/providers included. Itinerary 
may change from the activities listed in Section 1.1 due to weather conditions, operator discretion 
and other factors. 
  
1.4 In addition to the terms outlined in this document, prize winners are also bound by the terms 
and conditions of participation in each activity included in the itinerary as set out by the individual 
activity operators/providers. 
  
1.5 Other Conditions of Travel: 

a. If you are unable to fulfil the trip during the time period, you forfeit the trip with no 
compensation or further liability of RotoruaNZ. Cash will not be awarded in lieu of the trip 

b. To the full extent permitted by law, RotoruaNZ will not be liable to the winners in respect of 
any claim for any loss, damage or injury whatsoever (including, without limitation, any 
consequential, indirect special, punitive or incidental damages) or for any physical or mental 
injury suffered by the winner or accompanist as a result of in connection with the 
competition or by reason of the utilisation or application of any prize won in the 
competition. 

 


